RMCC Clerk

From: GBZ_ZT_Enquiries Team <enquiries.team@uk.zurich.com>
Sent: 14 September 2026 15:39

To: RMCC Clerk

Subject: RE: RMCC - Stone Bench

Importance: High

Hi Esther —your excess on this would be £100.
If you would like to make a claim, please see below.

https://www.zurich.co.uk/municipal/make-a-claim

Thanks

Liz

‘At Zurich, your experience is our priority. Please provide your feedback on our service to help
us create a brighter future together.’

Elizabeth Daniels

Sales Operations
Zurich Municipal
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Confidential \ Non Personal Data

From: RMCC Clerk <clerk@radyr.wales>

Sent: 11 September 2026 14:18

To: GBZ_ZT_Enquiries Team <enquiries.team@uk.zurich.com>
Subject: [EXTERNAL] RMCC - Stone Bench

Good Afternoon,
We have had some vandalism done to the stone bench and would like to know what our excess would be to
proceed with a claim.

Thank you

Kind Regards

Esther Winter
Senior Clerk & Responsible Finance Officer

Radyr & Morganstown Community Council
Old Church Rooms, Park Road, Radyr, Cardiff CF15 8DF

Tel: 029 2084 2213
Email: clerk@radyr.wales
Website: https://radyrandmorganstowncc.org

Please Note:

The Senior Clerk currently works on a part-time basis. While every effort will be made to respond to emails
promptly, there may be a delay in reply due to limited working hours. Your understanding and patience
are greatly appreciated.



FrRFHFIKKFIRF I KK IF I XA PLEASE NOTE *********xkxxkxkx** This message, along with any attachments,
may be confidential or legally privileged. It is intended only for the named person(s), who is/are the
only authorized recipients. If this message has reached you in error, kindly destroy it without review
and notify the sender immediately. Thank you for your help.

All of the companies listed below are part of a group of companies of which the ultimate parent
company is Zurich Insurance Group Ltd, a company registered in Switzerland No. CH-020.3.023.083-
6/a. Zurich is a trading name of this group of companies.

Zurich Insurance Company Ltd. A public limited company incorporated in Switzerland. Registered in
the Canton of Zurich, No. CHE-105.833.114, registered offices at Mythenquai 2, 8002 Zurich. UK
Branch registered in England and Wales no BR0O00105. UK Branch Head Office: The Zurich Centre,
3000 Parkway, Whiteley, Fareham, Hampshire PO15 7JZ.

Zurich Insurance Company Ltd is authorised and regulated in Switzerland by the Swiss Financial
Market Supervisory Authority FINMA. Authorised by the Prudential Regulation Authority. Subject to
regulation by the Financial Conduct Authority and limited regulation by the Prudential Regulation
Authority. Details about the extent of our regulation by the Prudential Regulation Authority are
available from us on request. Our firm reference number is 959113.

Zurich Insurance Europe AG. A stock corporation incorporated with limited liability in Germany.
Registered in the Register Court of Frankfurt a.M., HRB No. 133359. Registered Office and Seat: Platz
der Einheit 2, 60327 Frankfurt, Germany. Ireland Branch registered in Ireland. Registration No.
910127. Ireland Branch Office: Zurich House, Frascati Road, Blackrock, Dublin A94X9Y3, Ireland. UK
Branch registered in England and Wales. Registration No. BR7985. UK Branch Head Office: The Zurich
Centre, 3000 Parkway, Whiteley, Fareham, Hampshire PO15 7JZ.

Zurich Insurance Europe AG is authorised and regulated by BaFin - Federal Financial Supervisory
Authority. Authorised by the Prudential Regulation Authority. Subject to regulation by the Financial
Conduct Authority and limited regulation by the Prudential Regulation Authority. Details about the
extent of our regulation by the Prudential Regulation Authority are available from us on request. Our
firm reference number is 999465.

Zurich Insurance Europe AG is registered with the Portuguese Insurance and Pension Funds Authority
(Autoridade de Supervisdo de Seguros e Fundos de Pensbes) under no. 4402 to operate in Portugal
under the freedom to provide services.

Zurich Insurance Europe AG is authorised to operate in Spain under the right of establishment
through its branch Zurich Insurance Europe AG, Sucursal en Espafia: Tax ID (NIF) W0072130H,
registered address Paseo de la Castellana, 81, planta 22, 28046 Madrid, and registered in the
Directorate General of Insurance and Pension Funds Administrative Register with code no. E0189 and
in the Commercial Registry of Madrid in volume 36766, Page 1, Sheet M-658706. In enforcement of
Article 123 of Royal Decree 1060/2015, of 20 November, on the organisation, supervision and
solvency of insurers and reinsurers, it is stated that in the event of the insurer’s liquidation, Spanish
liguidation regulations do not apply.

Each of the following companies has its registered office at Unity Place, 1 Carfax Close, Swindon,
SN1 1AP.

Zurich Financial Services (UKISA) Limited is registered in England and Wales No. 01860680.

3



Zurich Assurance Ltd is registered in England and Wales N0.02456671. Zurich Assurance Ltd is
authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority
and the Prudential Regulation Authority. Zurich is used as a trading name of Zurich Assurance Ltd.

Zurich Intermediary Group Limited is registered in England and Wales No. 01909111 and is
authorised and regulated by the Financial Conduct Authority.

Any views or opinions expressed in this email are those of the author only. Communications may be
monitored to improve our service and for security and regulatory purposes.

The information contained in this message is confidential and may be legally privileged. This message
is intended for the addressee(s) only. If you are not the intended recipient, please do not read, copy or
otherwise use it and do not disclose it to anyone else. Please notify the sender of the delivery error
and then delete the message from your system. Thank you for your assistance.



