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Delivering our Purpose: Unity Impact in 2025
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Unity’s purpose is more relevant today than it has ever been — we have demonstrated that banking can be different

The ABCs of Impact

ABC Impact
Allocation

i 2,0\0

o Act to Avoid Harm
Q Benefit Stakeholders

o Contribute to Solutions

Lending deployment by deprivation Most representative SDGs of 2025

53.7% deprived 25.6% least deprived 20.7% not deprived

42.7% 8.4%

2025 43444 b4 13 sons s oot g
2024: 50.5% 2024: 24.0% 2024: 25.5%

— Lo 20.3% 6.8%

Key beneficiaries by end users n% (2024 11.3%) (2024 6.2%)
2025 2024 T

10.6% A 2.0%

ﬁ Older people 24.6% 26.7% (2024 2.7%) & (2024 1.1%)

6—‘ People experiencing homelessness  22.1%  4.9%

(¢} People living in poverty and/or 20.8% 7.8% Other SDGs supported (0.3% of commitment):
L i i i -07/0 .070

financial exclusion UN SDG 10: Reduced Inequalities

People with long-term health UN SDG 12: Responsible Production & Consumption
€@  conditions/life threatening or 8.6% 12.2% UN SDG 2: Zero Hunger

terminal illness

ﬁ\_ Vulnerable children 6.4% 0.4% -
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What we delivered in 2025 Uiy )

Unity’s double bottom line approach ensures our financing is only used to deliver social,
economic and environmental impact.

Social Impact
Housing & Wellbeing

2,084 homes

and 1,015 of people at risk of
homelessness supported
(2024: 1,109 & 416)

1,625 care beds

created and renovated,
and 670 day care spaces
(2024: 1,798 & 1,806)

Over 3m

prescriptions issued to increase
access in local communities
(2024: 3.8m)

£3.2m donated

by customers to 87 charities
(2024: £1.6m & 98)

Environmental Impact
Climate Finance

736 homes

and 21 communal spaces
supported to decarbonise
(2024: 931 & 2)

£6.3m invested

in 14 Local Climate Bonds
(2024: £0)

35 loans

loans directly contributed to UN Sustainable
Development Goal 11 — Sustainable Cities
and Communities
(2024: 12 loans)

Economic Impact
Employment, Education and Training

1,330

education spaces and 4 apprenticeships
(2024: 216 & 0)

5,296 jobs

supported, created and/or protected
(2024: 3,194)

252 businesses

accessed finance through CDFls
(2024: 171)

£5m invested

in Money Market Loans
to support local authorities
(2024: £0)




What’s New!

Additional team members
recruited and in training for Unity Experience
call handling, and mandate change processing

New Councils User Guide
now available in PDF version on our website,
offering guidance for common scenarios

Council specific Account Opening Form
currently being piloted with new councils and
due to be rolled out soon

Self-Serve Mandate Changes

Ability to ‘remove’ officials now available
electronically on Online Banking, with ‘Add’
function to become live soon; and by end of
2026 we hope to remove the requirement for
wet signatures on mandate change forms unlty trust @




New format Statements

New look statements

Downloadable from Online Banking platform
Easy reference front cover sheet

More compact to reduce paper waste

Clear periods shown at top

Transactions starting on Page 2

Historic statements up to 24 months old

Various formats available




What’s Still here!

Local Councils Inbox / Public Sectors Team
Your dedicated local council specialists are on hand
to assist with any non-transactional queries or
concerns via email: Localcouncils@unity.co.uk

Our Website

Keep track of our up-to-date useful information, and
handy key facts documents:
https://www.unity.co.uk/sectors/local-councils/

Us!

We attend as many events around the UK as
possible, and are happy to have a Teams call on
request

Unity Experience Team
For any transactional queries - 0345 140 1000

unlty trust @


https://www.unity.co.uk/sectors/local-councils/
https://www.unity.co.uk/sectors/local-councils/
https://www.unity.co.uk/sectors/local-councils/

Transactional Banking

We’re for

council banking
with a
conscience

maggs

Day Centre

For People Experiencing
Homelessness and the Marginalised

Phone: 01905 25027 or Visit: wWew.maggsdaycentre couk




Classification: Public

The banking products we offer

Our day-to-day banking products and services are designed specifically for
organisations who want to make a positive impact in local communities:

Payment
Services

Business Savings Business
Accounts Loans

Business Current
Accounts

To accept and make
payments, including foreign
payments and bulk
payments.

In addition to our Instant We lend to organisations
Access Saver, our range of with a social purpose, who
Fixed Term Deposit Accounts want to make a difference.
help organisations grow their

funds, and their deposits

are used to deliver good.

Designed to help
organisations manage
their money, online and
on the phone.
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Key Features - Account Fees

We offer one Business Current Account where pricing is set dependant upon account turnover.

Turnover betwe-en Turnover abuve
Loan Servicin Turno below £100k’

Account Fee Free £7 per month E? per month E? per month

Individual transaction
cost negotiated across

3 transaction types™:
15p per individual

Transactional Fees** Mot applicable Mot applicable transaction 1. Automated payments
2. Faster payments
3. Manual transactions

Other fees and See Standard See Standard See Standard See Standard
charges™™ Service Tariff Service Tariff Service Tariff Service Tariff

Relationship Manager Yes Mo No Yes

Solely for loan servicing,
Account Restrictions day to day banking
unavailable.

Turnover does not Turnover does not Turnover does not fall
exceed £100k exceed £2m below £2m

*Turnover is the total value of payments received into your account, excluding internal transfers, in a 12-month period.

**Mare information available at www.unity.co.uk/terms-and-conditions.




Simple, hassle-free Online Banking

Our Online Banking service is a
fast and easy way to bank online.
Benefit from a wide range of
useful features, on a fast and
intuitive platform.

SINGLE, DUAL and TRIPLE AUTHORISATION for internal and external Payments on Online Banking
VIEW, SUBMIT, AUTHORISE and ADMINISTRATOR permissions to provide a flexible approach to accessibility

Mobile accessibility Customisable preferences

gecurte dalccgss ST S W With responsive design for seamless Tailor the platform to your personal
ncryptied iogin and multi-ractor autnentication. usability. preferences_

Gg&%ﬂgﬂg:ﬂ;ﬂigﬁﬂs and download Alerts & notifications Support resources
oot Receive real-time alerts for account Online help, tutorials, FAQs, and

SelEE: activity. customer support.

Transfers and payments Document management Security features

Easily transfer funds and make payments. Access and download statements. Automatic logout and session timeouts.



Deposits

We’'re for
Helping you get the
most out of your
precepts

unity. k@



Savings Products Table

Interest Rate
as of 05/05/26

Term

Minimum
Deposit

Maximum
Deposit

Access

Fixed or Variable

Account Fee

Variable
Savings
Products

Instant
Access
Savings
Account

30 Day Term
Deposit

Mo Access

Fixed for
the term

Frea

Fixed Term Deposit Products

90 Day Term

Deposit

(Deposit of
£85k -£10m)

2.35%

90 days

£85k

10m

Mo Access

Fixed for
the term

Free

90 Day Term

Deposit
(Deposit of
£10m+)

Mo Access

Fixed for
the term

Frea

& Month
Fixed Term
Deposit

F20m

Mo Access

Fixed for
the term

Free

12 Month
Fixed

TermDeposit

4.06%

12 months

£85k

£20m

Mo Access

Fixed for
the term

Free

Motice Products

MNone

With 32
Days notice

Variable

MNone

With 95
Days notice

Variable




Public and Third Sectors Team

Dedicated Mailbox:

Unity Experience Team (Transactional Support) i X f
R, Phone: 0345 140 1000* Follow us: N o

unlty trust @


https://www.instagram.com/unitytrustbank/
https://www.facebook.com/unitytrustbank/
https://www.linkedin.com/company/unity-trust-bank/
https://twitter.com/unitytrustbank/
mailto:LocalCouncils@Unity.co.uk
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